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Where in Idaho is this? See page 2

What is a DBE?

A DBE is a small, for-profit
business concern that is at least
51% owned and controlled by
socially and economically
disadvantaged individuals. The
US Department of Transporta-
tion’s (USDOT) DBE Program is
designed to foster equal
opportunity for minority, female
and disadvantaged business
owners on federal-aid
transportation projects, and for
helping them improve their
business efficiency and flexibility.

This monthly newsletter is pub-
lished by the ITD’s DBE Suppor-
tive Services as an informational
and educational resource for
DBEs, contractors, consultants
and federal-aid agencies on EEO,
procurement and business issues.
If you'd like to receive this news-
letter regularly, please contact us
for a free subscription.

— Liz Healas, Editor
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Here’'s a New Acronym: USDOT DBE
ARRA BAP (You'll Like This)

The USDOT isn't bringing the DBE Bonding Program back, but here’s a pretty

sweet substitute: reimbursement for bonding fees

One of the many, many
provisions included in the
American Recovery and
Investment Act of 2009
(ARRA) — better known as
the “stimulus package” —
was a $20 million dollar
appropriation for a U.S.
Department of Transporta-
tion (USDOT) DBE Bonding
Assistance Program (BAP).

Traditionally, DBEs oper-
ate with considerably less
working capital than large
contractors. By setting up a
BAP, USDOT hopes to
help DBEs be more com-
petitive in bidding federal-
aid transportation projects
by reducing their overall

Getting Registered
on the CCR

DBEs will get bonding
fee reimbursement
directly from the federal
government instead of
through their state DBE
Supportive Services.
This means they’ll
need to get on the
Central Contractor
Registration (CCR) if
they haven't already.

“Yikes”, you say? Well, if
you're a DBE, you're
obviously interested
government contracting,

and anybody who does
(Continued on page 8)

cost of bonding.

True, $20 million doesn’t go
very far towards underwrit-
ing a conventional bonding
program, like the one the
USDOT used to have sev-
eral years ago. However: if
it's used for reimbursement
of bonding fees, then it can
do a lot of good.

So here’s what we’ve got
for you: the DBE ARRA
BAP, financial assistance in
the form of a bonding fee
reimbursement. USDOT wiill
directly reimburse DBEs for
the premiums they paid to a
surety company or perform-
(Continued on page 8)
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DBE Supportive Services

Liz Healas, DBE Supportive Services Coordinator (208) 334-8567
E-mail: elizabeth.healas@itd.idaho.gov
Debby McCarthy, DBE Supportive Services Assistant (208) 334-4442
E-mail: debby.mccarthy@itd.idaho.gov

Facsimile Machine (208) 332-4190
Toll-Free Number (800) 634-7790
TDD/TTY (208) 334-4455

Visit us on-line at www.itd.idaho.gov/civil/external.htm

Office Location & Mailing Address:
3311 W. State Street, Room 300B / PO Box 7129, Boise, ID 83707

(Office Hours are 8am - Noon, 1pm - 5pm, Mountain Time)

To see our complete DBE Directory, visit on-line at www.itd.idaho.gov/civil/
dbeforms.htm. This listing is updated to our website on the first workday of every
month. Hard copy versions of the directory, updated each quarter,
are also available by request.

Newly Certified DBEs

1°' Choice Logistics LC dba Jaws Transportation

Katina Allen, Owner 2797 Vollmer Loop, American Falls, ID 83211
Phone: (208) 226-9975 FAX: (208) 226-5259

Email: fr8atlc@hotmail.com

Transportation, Long Hauling Brokerage

Agundez Concrete, Inc.

Jeff Agundez, President 3067 N. 3422 E., Kimberly, ID 83341
Phone: (208) 423-4459 Email: agundez3@aol.com General
Contracting and Concrete Construction.

Northwest Signal Supply, Inc.

Marilyn L. Wolfe, CEO 12965 SW Herman Road, Tualatin, OR 97062
Phone: (503) 635-4351 FAX: (503) 635-4341

Email: marilyn.wolfe@nwsignal.com Homepage: www.nwsignal.com

Custom Signal Control Assemblies

TelStar Associates, Inc.

Jose M. Telleria, President

3108 Amy Avenue, Boise, ID 83706

Phone: (208) 343-3894 FAX: (208) 343-6244

Email: telstar@telstarinc.net Homepage: www.telstarinc.net
Information Technologies (Managed Services) and Environmental Software.
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TAG You’re It for
Boise Mayor’s Award

Later this
month, DBE-
certified TAG
Historical Re-

search and
Consulting
will be the
proud recipient
Barbarfa Pe.rry Bauer, of the 2009
TAG Historical Research . ,
. Boise Mayor’s
& Consulting

Award for

Excellence in
Arts and History for its role in “Business
Support of History.”

(www.taghistory.com).

These biennial Mayor's Awards started in
1986 to honor the distinguished service
and creative accomplishments that have
enhanced the artistic, historic, and

(Continued on page 6)

Clue for this month’s “Where in Idaho is
this” Although this canyon’s name
sounds litigation-happy, it really wasn’t
actually named for an attorney. Two
movies were filmed here, including
Charles Bronson'’s “Breakheart Pass."
The original Highway 95 once wound
through here, too, before it was rerouted
to the top of the prairie.

Answer to August Issue: Three-Island
Crossing State Park, Owyhee County.
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Training Events in October

Mon Tue Wed Thu Fri Sat
Boise ISBDC (208) 426-3875 www.idahosbdc.org 1 intermediate QuickBooks | 2 Planning for | 3
Lewiston ISBDC (208) 792-2465 www.idahosbdc.org Nampa BSU West TECenter ,Egs tsg;fsezfc
Nampa BSU West TECenter (208) 426-3875 www.idahosbdc.org Thinking of Starting a Biz In | \workforce Trg
? -
Pocatello ISBDC (208) 232-4921 www.idahosbdc.org Lgﬁ:heofrg ost Falls NIC Work
Post Falls/Ponderay NIC Workforce Trg (208) 666-8009 www.idahosbdc.org
Twin Falls ISBDC (208) 732-6455 www.idahosbdc.org
5 How to Start | 6 Tips for Surviving & 7 SBA Loan Briefing Boise 8 small Biz Start-Up Semi- |9 Small Biz 10 Biz Funda-
a Biz Boot Thriving in Tough Times SBA (208) 334-9004 nar Pocatello ISBDC Tax Workshop | mentals Boise
Camp Lewiston | Moscow City Hall o ) o ) Post Falls NIC | SBA (208) 334-
ISBDC (208) 792-2465 Beginning QuickBooks or Switching to Office 2007 | workforce Trg | 9004 ext. 338
www.idahoshdc.org Intermediate QuickBooks or Boise ISBDC
Marketing: Hitting the Right Beginning/Intermediate Combo [ Marketing: Hitting the Right
Target for.Profit Ponderay Nampa BSU West TECenter Target for Profit Post Falls
NIC Workforce Trg NIC Workforce Trg
12 13 QuickBooks: Getting 14 preparing & Presenting the | 15 Franchises: What You |16 17
Columbus | Started Lewiston ISBDC Biz Plan Idaho Falls ISU Center | Need to Know Nampa BSU
N ) for Higher Education West TECenter
Day Biz Start-Up Bootcamp (505) 843-4202
State Holiday | Twin Falls ISBDC
QuickBooks - Accts. Payable,
b |t e, | Feceuabe & Otrer fecord
" | Keeping Lewiston ISBDC
tion Center (208) 523-1087 ping Lewl
www.idahosbdc.org
* Even though Guerilla Marketing 101:
the Vikings Marketing Strategies that
were the first Fir Your Budget or
Europeans over | Managing Your Biz Fi-
here. Sorry, nances Post Falls NIC
Chris! Workforce Trg
rotecting Your Intel- nocks Their o anaging Your Opera-
19 20p ing Your Intel 21 Knocks Their SOCS off 22 v ing Your O 23 24
lectual Property or Customer Service Boise ISBDC |tions for Profit Post Falls
) ) ) NIC Workforce Trg
Guerilla Marketing 102: Are | Confused About Biz Taxes?
You Spending Too Much Twin Falls Dodds CPA Offices
Money on Marketing? (208) 732-6455 Having problems finding the
Post Falls NIC Workforce Trg | www.idahosbdc.org Many of these . . .
classes are eligi- right kind of training? Call or
SBA Loan Briefing Boise SBA ble for reimburse- i )
e-mail us. We're very good
(208) 334-9004 ment under the . . Yy
DBE Training at hunting things down!
Grant!
26 Tips for 27 Biz Basics Nampa His- | 28 29 Maximize Your Effi- 30 31
Surviving & panic Cultural Center (208) ciency in Microsoft Office
$hr|V|hn%1__|n 334-9004 ext. 349 or Beginning/QuickBooks
ou imes )
Grar?geville eCommerce Website 101 Nampa BSU West TECenter

(208) 983-2164
www.idahosbdc
.org

Post Falls NIC Workforce
Trg

Planning for Biz Success
Post Falls NIC Workforce Trg
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DBE Success Story: Climbing the Ladder

Larry Landa has gone from preparing local farmlands in Owyhee County to
becoming the owner of one of the region’s top construction companies, LarKor

Approximately a decade
ago, as the economy was
experiencing a slump in
the Northwest, Larry
Landa sat on his deck staring out at the
farm contemplating his next move. He
was currently preparing farmland with an
old dump truck and knew the demand for
his service was decreasing. About to go
inside, Landa unexpectedly received a
phone call from his friend Brian Zatica
with an intriguing offer.

“I hadn’t spoken with Brian in months,”
recalls Landa. “But he has family in
southwest Idaho and knew work was
lean.”

At the time, Zatica was doing a job in Ari-
zona and needed a superintendent to run
a pipe installation project. After a short
conversation, Zatica offered his old friend
the job. Figuring he had nothing to loose,
Larry accepted the position and began his
new career in Arizona. After two years of
working under Brian’s wing, Larry was
determined to return to Idaho and build
his own company providing construction
services to government agencies.

In 2002, Larry Landa started his own
company called LarKor Construction
Company, Inc. With the help of his friend
and mentor Brian Zatica, Landa prepared
a well-crafted business plan outlining
management objectives, marketing
strategies and financial requirements.

One of the “nuggets” Landa learned dur-
ing his employment with Zatica was
about the 8(a) Business Development
Program available through the U.S.
Small Business Administration. He also
learned that the federal government has
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By Melissa Keyser
US Small Business Administration a portion of their work to
Idaho District Office

a requirement to contract

certified 8(a) businesses.
Because Landa is
Basque, he was eligible to apply for SBA
8(a) certification and his firm was ap-
proved in 2003.

“The construction industry is so competi-
tive, and although the 8(a) certification
didn’t guarantee us any contracts, we
were willing to seek any advantage we
could,” said Landa. “Now we are certified
through the SBA HUBZone program, the
Idaho Transportation Department’s Dis-
advantaged Business Enterprise pro-
gram as well as a certified Minority Busi-
ness Enterprise. All of these certifications
have helped our company prosper. They
have given the company a direction for
success.”

Once Landa had established LarKor, he
set out to make contacts in the federal
sector. He relied on the assistance of the
SBA Boise District Office to make intro-
ductions locally and attended procure-
ment conferences throughout the west.

“It was slow going at first, but | knew my
perseverance would pay off,” said Landa.
“I knew that what | needed was one good
project to prove myself.”

It wasn’t long before LarKor landed their
first contract and subsequent contracts
have followed throughout the region.
“My company is headquartered in Idaho,
but we have successfully performed con-
tracts in Arizona, California, Washington
and Idaho,” stated Landa.

“The company development has required
a lot of work hours, however, | am

pleased with the success it has achieved
since its inception,” Landa expressed.
“It's a real challenge operating a regional
company but my Idaho roots gave me
the work ethic and desire to prosper.
Growing up in Idaho helped me to de-
velop a deep appreciation of the area
and understand the needs of the region.”

LarKor continues to flourish is spite of
challenging economic times. So far, in
2009, LarKor has received three con-
tract awards from the Army Corps of
Engineers. These include contracts with
the Hayden Lake Army Reserve Center,
Moses Lake Assault Strip Repair and
the VA Seattle Campus Building 7 Reno-
vation.

In just ten years Landa went from prepar-
ing local farmlands in Owyhee County, to
becoming a Northwest Prime Contractor.
LarKor is now one of the region’s top
construction companies and continues to
grow and receive contracts.

“In the last year things have really taken
off for LarKor,” Landa stated, “and | think
with the recovery stimulus programs,
things will continue to be prosperous for
the company.”

Larry Landa, President and owner of LarKor
Construction, Inc. (www.larkor.com)
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DBE Represents
Idaho in National
Competition

Randy Smith, President of Northcon,
Inc., represented Region X in the Na-
tional Minority Small Business Person of
the Year competition sponsored by the
U.S. Small Business Administration
(SBA). Region X includes the states of
Idaho, Oregon, Washington and Alaska.

Small businesses from across the nation
competed for the title during the 27" An-
nual National Minority Enterprise Devel-
opment (MED) Week conference held in
Washington, D.C. in late August.

The national winner was selected from
among 10 regional winners representing
Massachusetts, New York, Virginia,
South Carolina, Minnesota, Texas, Mis-
souri, Colorado, California, and Idaho.
The regional award winners have busi-
nesses that offer services ranging from
construction and health care to environ-
mental remediation and staffing. (In
case you're wondering, the South Caro-
lina engineering/construction firm won).

MED Week recognizes minority busi-
nesses' contributions to the nation's

Randy and Renay Smith, owners of Northcon,
Inc. (www.northconinc.com).
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Freedom Fund Banquet

Annual Black Tie Dinner celebrates the 100th anniversary of the National As-
sociation for the Advancement of Colored People (NAACP).

The National Association
for the Advancement of
Colored People (NAACP)
was formed in 1909 and is
the country’s oldest and
largest civil rights organi-
zation. From its inception,
the NAACP has been at
the forefront of protecting
the civil rights of minority groups and all
citizens.

Locally, the Treasure Valley Branch was
originally established 85 years ago to
follow through on the promise of equal
rights for all minority communities in
Idaho. The branch was reformed in 1965
and has been actively fighting civil rights
issues ever since for all citizens of Idaho,
not just for people of color.

As a non-profit organization, all officers
and executive committee members at the
local and tri-state (Idaho, Nevada and
Utah) conference level of the NAACP,
work on a volunteer basis to defend

"llﬁ m?-! 'E'“‘ those who cannot defend

themselves. Their primary
purpose is to address civil
rights complaints filed by
everyday citizens.

To that end, the NAACP
each year plans, in addi-

- tion to its ongoing pro-

grams, a series of commu-
nity outreach events as well as fund-
raising events.

This year’s big fund-raiser is the 2009
Freedom Fund Annual Black Tie Din-
ner, to be held on Saturday, October 17,
6:00 pm at the Owyhee Plaza in down-
town Boise. Its theme is “We are One
Hundred,” a celebration through revisit-
ing our past, reaffirming our present and
looking into our future.

The cost to attend is $70 per adult, or
$50 under 21. Corporate tables are also
available. To register or for more infor-
mation, call (208) 890- 1621 or email:
freedomfundbanquet@yahoo.com.

The NAACP’s Treasure Valley Branch meets on the first Tuesday of every month at
7:00pm, Boise Public Library, Marion Bingham Room, third floor. To learn more about
the benefits of membership, visit www.naacp-treasurevalley.org

economy. This year’s theme was,
“Energizing the American Economy with
Minority Business Enterprises,” which
focused on helping minority small busi-
nesses navigate the current economic
climate and tap into the financial re-
sources and contracting opportunities
that are available through the American
Recovery and Reinvestment Act (ARRA).

Northcon, Inc., doing business as North-
woods Construction, is a Hayden-based

firm specializing in commercial, residential
and design-build construction. The Native
American-owned Northcon, in addition to
be DBE-certified is also 8(a)- and HUB-
Zone-Certified. It's been in business since
1992, although Randy’s construction ex-
perience stretches back even further.

Northcon’s previous awards include the
2006 Indian Business of the Year, and
the 2004 SBA Administrator's Award for
Excellence. )
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Busted! Tales from the OIG

Six Former Big Dig Supplier Managers Convicted for Delivering Non—

Specification Concrete

On August 3, Robert Pros-
peri of Lynnfield, MA, Greg-
ory A. Stevenson of Fur-
long, PA, John J. Farrar of
Canterbury, CT, and Marc
Blais of Lynn, MA, were
convicted of conspiracy and
fraud charges following a
three week trial in U.S. Dis-
trict Court, Boston, MA.

Prosperi and Stevenson
were convicted of conspir-
acy to commit highway
project fraud and mail
fraud, conspiracy to de-
fraud the government with
respect to claims and mak-
ing false statements.

Farrar was convicted of
conspiracy to commit high-
way project fraud and mail
fraud, and making false
statements in connection
with highway projects and mail fraud.

Blais was convicted of making false
statements in connection with highway
projects and mail fraud.

The Office of the Inspector
General doesn’'t have to
hunt too hard to find more
malfeasance on the Big Dig!

On July 8, 2009, Gerard M.
McNally of Rockland, MA,
and Keith Thomas, of Bil-
lerica, MA, each pled guilty
to five counts of fraud on a
federal highway project,
five counts of mail fraud,
one count of conspiracy to
commit mail fraud, and one
count of conspiracy to sub-
mit false claims.

All six individuals, who were
in managerial positions in
the Aggregate Industries
(Al) concrete division, were
convicted of fraud and re-
lated offenses for engaging
in a scheme to provide ap-
proximately 5,000 truck-
loads of concrete that did
not meet specifications to
Big Dig contracts between
1996 and 2005.

Sentencing is scheduled for November.
The investigation was conducted by DOT/
OIG, the Massachusetts State Police,

and the Federal Bureau of Investigation.

Be Usin’ It If You Don’'t Want to Be Losin’ It

The Federal Fiscal Year ends on September 30, and along with it money for
FFYQ9 training and marketing reimbursements

There’s still time for DBESs to
request their FFY09 $500 Mar-
keting Grant and/or a $1000
Training Grant — as long as
they get it approved, and seek
reimbursement, before Sep-
tember 30th. If you don’t know

DBE News—September 2009

the procedure, call or e-mail
DBE Supportive Services.

Likewise, DBEs who already
applied for Marketing or Train-
ing Grants earlier, but who have
not submitted their receipts or

(TAG AWARD, Continued from page 2)
broader cultural life of Boise. This year,
the awards were amended to include
history into the mix, to better align with
the mission of the new Department of
Arts and History.

Award recipient TAG Historical Research
(formerly known as The Arrowrock
Group, Inc.) was founded in 1993. A cul-
tural research management firm, it con-
ducts historical research for federal,
state, and local government agencies, as
well as non-profit organizations, private
businesses, and individual clients.

The owner and president, Barbara Perry
Bauer, received her undergraduate and
graduate degrees in history from Boise
State University, and is a former director
of the Basque Museum and Cultural Cen-
ter in Boise.

Her previous professional awards include
the 1995 National Trust for Historic Pres-
ervation Honor Award and the 2000
Merle Wells Public Service Award from
Boise State University.

The awards ceremony will be held from
5:30 to 9pm on Friday, September 25, at
the Powerhouse Events Center in Boise.
For more information, visit
www.brownpapertickets.com/
event/73838. ®

invoices for reimbursement, had better get
them in this month, or the expenses will
no longer be eligible in the coming federal
fiscal year, which will run October 1, 2009
through September 30, 2010.

Marketing and Training Grants will be
offered in FFY2010, but as they say, why
leave money on the table? These bene-
fits are offered to DBEs precisely for the
purpose of helping encourage and subsi-
dize their marketing and training activi-
ties. Don't let them go to waste!
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Not all of ITD’s projects open for bid are
directly highway-related. Check out
www.itd.idaho.gov/business/
business.htm (Bid & Contract
Information—ITD Goods & Services)
for bid openings on maintenance
buildings, rest areas, sand sheds,
mowing and other services posted by
ITD’s Purchasing Section.

Storms Recognized
For Small Business
Partnership

The Idaho National Laboratory (INL)'s
Small Business Program Manager, Dana
Storms, was honored by the U.S. De-
partment of Energy (DOE) last month for
her work partnering small businesses
with the lab.

According to INL, Storms’ efforts have
resulted in nearly $300 million in total
awards and $155 million issued to small
businesses this year.

One of her successes, the Advanced
Acquisition Planning Initiative, obtains
procurement requirements and posts
forecasted opportunities for small busi-
nesses on DOE’s Acquisition Forecast
(http://hglnc.doe.gov/Forecast).

That program alone has identified over
$160 million in direct-budgeted procure-
ments that were either already identified
for small business or provided the oppor-
tunity to target small businesses.

Storms was recognized at DOE’s annual
Small Business Conference in Long
Beach, California in August.

This is not her first time in the spotlight: a
year ago, she was recognized by DOE
as the 2008 Small Business Program
Manager of the Year for her commitment
to partnering small businesses with INL.
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ITD Highway Construction Projects

projects let through ITD, and list specific
details and quantities, the names of
resident engineers, and a brief
description of the work to be performed.

For the quickest, most complete
notification of these projects as they are
put out for bid, visit ITD’s Contractor
Information Page (www.itd.idaho.gov/

design/contractors/contrinfo.htm) Also included is: Quarterly Bidding

Forecast, Planholder Lists (updated
daily), Bid Result and Bid Abstract
Information, and Contract Award
Information.

This excellent resource features Notice
to Contractors (available online only),
which alerts you to all upcoming federal-
aid and state highway construction

Looking for primes who are looking for DBEs? Check our “Invitations to Bid” page at
www.itd.idaho.gov/civil/invitations.htm regularly for updates.

Can you guess where this was taken?

et ST e
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Free Non-Bidder’s Plans & Specs For DBEs

Idaho-Certified DBESs: remember to call DBE Supportive Services at (208) 334-4442 for
free non-bidder’s ITD Plans & Specifications if interested in bidding as a subcontractor.
Limit of ONE set of plans per project per DBE firm. A DBE Non-Bidders Plan Holders
list can be found at www.itd.idaho.gov/civil/planholders.htm.

Project-Related Questions?

District 1 Coeur d'Alene (208) 772-1200
District 2 Lewiston (208) 799-5090
District 3 Boise (208) 334-8300
District 4 Shoshone (208) 886-7800
District 5 Pocatello (208) 239-3300
District 6 Rigby (208) 745-7781
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(BAP, Cont’ from page 1)

ance, payment or bid/
proposal bonds.

In the event the DBE
also obtains a bond
guarantee from Small
Business Administra-
tion’s (SBA) Surety Bond
Guarantee Program
(SBGP), the DOT wiill
also reimburse the DBE
for the small business
concern (principal) fee
of .729% of the contract
price. The SBA itself
does not issue bonds,
but instead provides a
guarantee for bid, per-
formance, and payment
bonds issued by partici-
pating sureties. To find
out about the SBGP,
visit www.sba.gov/
aboutsba/
sbaprograms/osg.

Reimbursement does
require filling out an ap-
plication, but it's simple
and straight-forward.

(CCR, Continued from page 1)
business directly with the
federal government (for
instance, the Forest Service)
must be registered on the
CCR in order to get paid.

The CCR is also a great
marketing tool because it
functions as a sort of nation-
wide yellow pages for
government contracting
officers or anyone else
looking for contractors,
consultants or suppliers.

So bite the bullet and get
registered! The Idaho
Business Network staff kindly
offers assistance with all the
requirements for getting on
the CCR. Give them a call at
(208) 334-2470.* ()

*For non-ldaho residents, get
help from your state
Procurement Technical
Assistance Center. If you're
not sure what or where that is,
check online at www.dla.mil/
db/procurem. htm.

Idaho Transportation Department
EEO Office—DBE Supportive Services

PO Box 7129
Boise, ID 83707-1129

Here are a few points to
remember:

e Only certified DBEs
are eligible

e The bond must be for
a ARRA-funded
transportation pro-
ject, either as a prime
or any tier of subcon-
tractor

e Applicable projects
include any USDOT
mode of transportation,
not just highways

e Funding for the BAP is
only for Federal Fiscal
Year 2010 -- the
money goes away
September 30, 2010.
Enjoy it while it lasts!

For more information,
contact Lily Keefe, Man-
ager of the Small Busi-
ness Transportation Re-
source Center, at (206)
718-7250 or LKeeffe@

snoedc.org. Y

ITD & TITLE VI

The Idaho Transportation
Department (ITD) is com-
mitted to compliance with
Title VI of the Civil Rights
Act of 1964 and all related
regulations and directives.
ITD assures that no person
shall on the grounds of
race, color, national origin,
gender, age, or disability
be excluded from participa-
tion in, be denied the bene-
fits of, or be otherwise sub-
jected to discrimination
under any ITD service,
program, or activity.

The department also as-
sures that every effort will
be made to prevent dis-
crimination through the
impacts of its programs,
policies, and activities on
minority and low-income
populations. In addition, the
department will take rea-
sonable steps to provide
meaningful access to ser-
vices for persons with
Limited English Proficiency.

First Class Mail
US Postage Paid
Boise, ldaho
Permit No. 143

We're on the Web! Visit us at www.itd.idaho.gov/civil/dbeforms.htm for a 12-month archive.



