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Answer to May Issue:  Initial Point in Ada 
County. (N 43° 22.321 W 116° 23.645, in case 
you’re wondering.) 

DB E  Suppo r t i ve  Se r v i ces  

To see our complete DBE Directory , visit on-line at www.itd.idaho.gov/

civil/dbeforms.htm . This listing is updated to our website on the first workday 
of every month. Hard copy versions of the directory, updated each quarter, are 

also available by request.  

Liz Healas, DBE Supportive Services Coordinator  (208) 334-8567 

E-mail: elizabeth.healas@itd.idaho.gov   

Debby McCarthy, DBE Supportive Services Assistant (208) 334-4442 

E-mail: debby.mccarthy@itd.idaho.gov   

Facsimile Machine (208) 332-4190 

Toll-Free Number (800) 634-7790 

Visit us on-line at www.itd.idaho.gov/civil/external.htm  

Office Location & Mailing Address:  

3311 W. State Street, Room 300B / PO Box 7129, Boise, ID 83707 

(Office Hours are 8am - Noon, 1pm - 5pm, Mountain Time)  

TDD/TTY (208) 334-4455 

DBE Loads Up on Recognition  

Clue for this month’s “Where in Idaho is 
This?” (front cover) Built by the Army 
Corps of Engineers, this enormous, out-
of-the-way suspension bridge spans 
what used to be the Clearwater River. It 
was built to keep the town of Elk River 
from being blocked off from the south.   

The judge, commenting on Murphy’s 
article, wrote, “The opening of this story 
set up the rest of it beautifully, not an 
easy feat to accomplish when writing 
about anonymous owners.” 

Martha Borchers, Idaho Press Club ex-
ecutive director, said the competition for 
these categories was very tight. “The 
categories were given awards ranging 
from 1st Place to Honorable Mention,” 
she told Murphy.  “The judge indicated 
having a very tough time deciding the 
placement.  So, to have even made the 
list is doing very well.” 

Previously, Murphy won the 2005 First 
Place award for Crime and Courts Re-
porting for Weekly Newspapers for her 
reporting on a double murder trial. In 
2004 she won a Second Place award for 
Media Campaigns; a Second Place 
award for Script Writing; and Third Place 

for News Release Writing. To see a 
complete list of 2008 award winners, 
visit the Idaho Press Club at 

www.idahopressclub.org.  

That Patti Murphy always 
has something going on! 

Patti Murphy of Murphy Media Services receives 2 Idaho Press Club Excel-
lence Awards  

Murphy Media Services 
owner Patti Murphy re-
ceived two Excellence 
Awards from the Idaho Press 
Club on May 2 in recognition 
of her freelance writing and 
her public relations work on 
behalf of a client. 

Murphy received an Honor-
able Mention Award for the 
Media Campaign she devel-
oped for the National Diving Dog Tour 
sponsored by Oust and Purina. Murphy 
partnered with FusionSet, Inc., another 
local marketing agency, on the program 
which was designed to gain media and 

community awareness of a 
nationwide traveling Diving 
Dog competition during the 
Summer of 2008. 

Murphy also received an 
Honorable Mention in the 
category, Magazine Writing-
Light Feature, for her article, 
“The Elegant Barn,” which 
she wrote for Sun Valley 
Home Magazine. According 

to Murphy, the 2,500 word article was 
somewhat challenging to write because, 
while the new owner of the home agreed 
to having the article written, she also 
insisted upon remaining anonymous. 
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Tr a i n i ng  Even t s  i n  Ju l y  

M O N  T U E  W E D  T H U  F R I  S A T  

  1 SBA Loan Brief-
ing Boise SBA  
(208) 334-9004 

2 3   State Holiday 
Independence 

Day 
 

4 

6 7 8 9 Small Business 
Start-Up Seminar 
Pocatello ISBDC  
(208) 232-4921 
www.idahosbdc.org 

Marketing: Hitting 
the Right Target for 
Profit Ponderay NIC 
Workforce Trg  
(208) 666-8009 
www.idahosbdc.org 

10 11 Business 
Fundamentals 
Boise SBA  
(208) 334-9004 
ext. 338 

13 How to Start a 
Biz Boot Camp 
Lewiston ISBDC  
(208) 792-2465 
www.idahosbdc.org 

14 QuickBooks: Getting 
Started Lewiston ISBDC 
(contact info left) 

Business Basics Boise 
SBA (208) 334-9004 ext. 
333 

Biz Start-Up Boot Camp 
Twin Falls ISBDC  
(208) 732-6544 
www.idahosbdc.org 

Networking for Success 
Post Falls NIC Workforce 
Trg (contact info right) 
 

15 QuickBooks - 
Accts. Payable, 
Receivable & Other 
Record Keeping 
Lewiston ISBDC 
(contact info left) 

SBA Loan Briefing 
Boise SBA  
(208) 334-9004 

Entering the Entre-
preneurial World 
Idaho Falls ISU 
Center for Higher 
Education  
(505) 843-4202 

16 Marketing: Hit-
ting the Right Tar-
get for Profit Post 
Falls NIC Workforce 
Trg (208) 666-8009 
www.idahosbdc.org 

Franchises: What 
you Need to Know  
Boise ISBDC 
(208) 426-1974 
www.idahosbdc.org 

17 18 Marketing 
Simulation 
Twin Falls 
ISBDC (contact 
info left) 

20 eCommerce 
Website 101 Post 
Falls NIC Workforce 
Trg (contact info 
above right) 

21 Business Basics: 
How to Start Your Own 
Biz Ontario TVCC  
(541) 881-8822  
http://commonspot.tvcc.cc/
Academics/BizCenter 

22 23 Managing Your 
Biz Finances I Post 
Falls NIC Workforce 
Trg (contact info 
above) 

24 25 

27 28 Biz Start-Up Boot 
Camp Twin Falls ISBDC 
(contact info above) 

SBA Loan Briefing 
Nampa Hispanic Cultural 
Center (208) 334-9004 

29 30 Managing Your 
Operations for 
Profit Post Falls NIC 
Workforce Trg 
(contact info above) 

31  

Having problems finding 
the right kind of training?  
Call or  e-mail us! We’re 

very good at hunting 
things down!  

Many of these 
classes are eligi-
ble for reimburse-

ment under the 
$1,000 Training 

Grant! 
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Sleazy Phone Scammers on Rampage!  

Internet ads and unsolicited e-mails and phone calls for “Free Stimulus Checks 
and Government Grant Money” abound 

“You have been awarded a 
$120,500 government grant! 
To get your free grant, simply 
give us your checking ac-
count information, and we will 
deposit the grant into your 
bank account! 

Sometimes, it’s an ad that 
claims you will qualify to re-
ceive a “free grant” to pay for 
home business expenses or 
unpaid bills. Other times, it’s a 
phone call supposedly from a 
“government” agency or some 
other organization with an 
official sounding name.  

In either case, the claim is the 
same: your application for a grant is 
guaranteed to be accepted, and you’ll 
never have to pay the money back.  

But the Federal Trade Commission 
(FTC), the nation’s consumer protection 
agency, says that “money for nothing” 
grant offers usually are scams, whether 
you see them in your local paper or a 
national magazine, or hear about them 
on the phone.  

Some scam artists advertise “free grants” 
in the classifieds, inviting readers to call 
a toll-free number for more information. 
Others are more bold: they call you out 
of the blue. They lie about where they’re 
calling from, or they claim legitimacy 
using an official-sounding name like the 
“Federal Grants Administration.” They 
may ask you some basic questions to 
determine if you “qualify” to receive a 

grant. FTC attorneys say calls and 
come-ons for free money invariably 
are rip-offs.  

Grant scammers generally 
follow a script: they congratu-
late you on your eligibility, 
then ask for your checking 
account information so they 
can “deposit your grant di-
rectly into your account,” or 
cover a one-time “processing 
fee.” The caller may even 
reassure you that you can get 
a refund if you’re not satisfied. 
In fact, you’ll never see the 
grant they promise; they will 
disappear with your money. 

The FTC says following a few 
basic rules can keep consum-
ers from losing money to 
these scams:  

Don’t give out your bank account in-
formation to anyone you don’t know.  
Scammers pressure people to divulge 
their bank account information so that 
they can steal the money in the account. 
Always keep your bank account informa-
tion confidential. Don’t share it unless 
you are familiar with the company and 
know why the information is necessary. 

Don’t pay any money for a “free” gov-
ernment grant.  If you have to pay 
money to claim a “free” government 
grant, it isn’t really free. A real govern-
ment agency won’t ask you to pay a 
processing fee for a grant that you have 
already been awarded — or to pay for a 
list of grant-making institutions. The 
names of agencies and foundations that 
award grants are available for free at any 
public library or on the Internet. The only 
official access point for all federal grant-

making agencies is www.grants.gov . 

Look-alikes aren’t the real thing.  Just 
because the caller says he’s from the 
“Federal Grants Administration” doesn’t 
mean that he is. There is no such govern-
ment agency. Take a moment to check 
the blue pages in your telephone direc-
tory to bear out your hunch — or not. 

Phone numbers can deceive.  Some 
con artists use Internet technology to 
disguise their area code in caller ID sys-
tems. Although it may look like they’re 
calling from Washington, DC, they could 
be calling from anywhere in the world. 

Take control of the calls you receive. 
If you want to reduce the number of tele-
marketing calls you receive, place your 
telephone number on the National Do 
Not Call Registry. To register online, visit 

www.donotcall.gov . To register by 
phone, call 1-888-382-1222 from the 
phone number you wish to register. 

File a complaint with the FTC.  If you 
think you may have been a victim of a 
government grant scam, file a complaint 

with the FTC online at www.ftc.gov , or 
call toll-free, 1-877-FTC-HELP (1-877-382
-4357). The FTC enters Internet, telemar-
keting, identity theft, and other fraud-
related complaints into Consumer Senti-
nel, a secure online database available to 
hundreds of civil and criminal law enforce-
ment agencies in the U.S. and abroad. 

 

Yeah … I’ve got your 
free money waiting 
right over here, buddy! 

The Idaho Attorney General’s Con-

sumer Protection Division enforces 
various consumer laws, including 
Idaho’s Consumer Protection Act, 
Telephone Solicitation Act and 
Charitable Solicitation Act. These 
laws protect consumers, businesses 
and the marketplace from unfair or 
deceptive acts and practices. You 
can reach the Consumer Protection 
Division at (208) 334-2424. 
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Zions Bank Accepting 2009 Smart Women Grant 
Applications   

Not all grants are a scam. However … you still have to put some work into 
applying for them! 

The Zions Bank 
Women's Finan-
cial Group is ac-
cepting applica-
tions from women 
seeking micro-
grants through 
July 31.  

The "Smart 
Women Grants" 
are $3,000 each 
and available to women who excel in a 
variety of fields. 

One grant will be offered in each of the 
following categories: 

• Small Business Start-Up & Expansion 

• Community Development 

• Continuing Education & Teacher 

Support 

• Child & Elder Care 

• Health & Human Services 

• Arts & Culture 

Last year's grant winners included a col-
laborative project between a media pro-
duction company and a domestic violence 
center; a Navajo art and culture program; 
a therapeutic riding facility; a quilt-making 
project for needy kids; a refugee daycare 
facility; a health literacy initiative; and an 
astronomy education project.  

Priority consideration for funding will be 

given to proposals 
that: 

• Promote the 

empowerment of 
women 

• Emphasize 

collaboration be-
tween women 
entrepreneurs or 
non-profit entities 

supporting women 

• Directly benefit women or low-

income and underserved populations 

• Support endeavors that immediately 

benefit communities served by Zions 
Bank  

• Provide a sound plan for measuring 

performance and results. 

To receive business-related grants, fe-
male applicants must be business own-
ers and the primary manager of the com-
pany's day-to-day activities, or associ-
ated with a nonprofit organization that 
directly benefits women. 

Open to female residents of Idaho and 
Utah, applications are available online at 

www.zionsbank.com/swsm_grant.jsp  
or by calling 1-800-737-6586. 

Applications are due July 31, 2009. Com-
munity peer review panels will select the 
grant recipients, who will be announced 
in September. 

 

The buying power of Idaho’s largest mi-
nority grew faster in 2008 than the buy-
ing power of Hispanics nationwide and 
faster than the state’s non-Hispanic 
population. 

The Selig Center for Economic Growth at 
the University of Georgia estimates the 
buying power of Idaho’s non-Hispanic 
population rose 7%, a half percentage 
point more than growth nationally, but 
Idaho’s Hispanic buying power jumped 
another 11.3%, a full percentage point 
more than Hispanics nationwide. 

That increase came on top of a 9% gain 
in 2007 to give Hispanics 5.3% of Idaho’s 
buying power in 2008 – an estimated 
$2.33 billion from a total of $43.9 billion. 
In 2007, Idaho Hispanics controlled 5.1% 
of all buying power. In 1990, Hispanics 
had just 2.8% of the buying power. 

The increasing economic influence of 
Idaho Hispanics reflects both their rapid 
population growth and their advance-
ment up the earnings ladder as they be-
come more and more integrated into 
Idaho’s social fabric. 

“Hispanics have rapidly become a major 
contributor to Idaho’s economy and the 
diversity of its businesses,” Idaho De-
partment of Labor Director Roger B. 
Madsen said. “Their increasing influence 
benefits every Idahoan and every com-
munity, both economically and so-
cially.”       

Buying power is the after-tax personal 
income people have to spend on virtually 
everything from necessities like food, 
clothing and housing to luxuries like rec-

(Continued on page 6) 

Hispanic Economic 
Influence Continues to 
Grow in Idaho  

Interested in becoming a DBE, but don’t know the certification process? Watch 
our slideshow at www.itd.idaho.gov/civil/Slideshow.pps. If you live in 
Northern Idaho, we’re also giving workshops covering DBE Certification in June 
(see cover article).  

Sisters are doin’ it for themselves 



DBEs!  
Baffled by Bidding? 
Confounded by Con-
tracts? You can get one-
on-one help with that 

through DBE Supportive Services. E-
mail us or give us a call! 

tencing date has not been 
set yet.  

Coren executed the 
scheme by creating a trust 
fund into which his clients 
would deposit the fringe 
benefit portion of employ-
ees’ wages and allow them 
to use those funds for other 
purposes.  

This fraud scheme im-
pacted several New York 
area public works projects 
including the Metropolitan 
Transportation Authority’s 
MetroNorth Railroad Larch-
mont Station project which 
received funding from sev-
eral Federal Transit Ad-
ministration grants.  

The Office of the Inspector 
General (OIG)’s investiga-
tion continues and is a joint 
effort with the Internal 
Revenue Service and the 

Department of Labor Office of Inspector 
General.  

On March 20, Steven 
Coren, a New York attor-
ney, pleaded guilty, in U.S. 
District Court, Brooklyn, NY, 
to a 16–count indictment 
charging him with scheming 
to defraud government 
agencies in connection with 
his clients’ construction 
contracts with those agen-
cies; conspiring to launder 
the funds wrongfully ob-
tained from those agencies; 
and obstructing the federal 
grand jury investigation by 
directing one of his clients 
to destroy documents re-
lated to the scheme.  

From 2000 through 2006, 
Coren and several of his 
client–contractors de-
frauded government agen-
cies by falsely representing 
that the contractors’ work-
ers were being paid the 
prevailing wage as re-
quired by the federal Davis–Bacon Act 
and New York State Labor Law. A sen-
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Busted! Tales from the OIG 

New York Attorney Pleads to Fraud and Obstruction Charges for Participating 
in a Prevailing Wage Benefits Scheme  

 

The Idaho Department of Insurance has 
an Internet tool you can use for checking 
up on auto, home, and group and individ-
ual accident and health insurance com-
panies. 

At http://doi.idaho.gov/company/
complaint_statistics.aspx , a consumer 

complaint comparison guide lists the 20 
companies with the highest written pre-
miums in each category (auto, group 
accident and health, homeowner, and 
individual accident and health) and by 
year (2006, 2007 and 2008). 

Once your search results come up, you 

reation equipment and vacations. It does 
not include money that has been bor-
rowed, saved from previous years or 
spent by tourists from other states or 
countries. 

The Selig Center forecasts that the eco-
nomic influence of Hispanics will con-
tinue growing through the current reces-
sion and beyond. By 2013, the center 
estimates Hispanic buying power in 
Idaho will jump another 51%, a third 
faster than the non-Hispanic side of the 
economy, to exceed $3.5 billion. That 
would account for 6% of all the buying 
power in Idaho. 

The full report “Idaho Hispanic Buying 

Power 2008” is available online at http://
labor.idaho.gov/publications/
hispanicbuyingpower2008.pdf. 

(HISPANIC POWER, Continued from page 5) 

Handy On-Line Tool  Rates Insurance 
Companies for You  

Davis-Bacon Laws … one of 
the last things you want to 
get “creative” with! 

can then sort by the number of com-
plaints IDOI has received about each 
company, the market share of each com-
pany, the total premium received by that 
company as well as a complaint index. 

The complaint index is calculated by tak-
ing each company’s ratio of complaints 
and comparing it to the total number of 
complaints in that market. A lower com-
plaint index means a company receives 
fewer complaints per share than average. 

Even more complaint data is available 
at the National Association of Insurance 

Commissioners at https://
eapps.naic.org/cis . 

DBE  
Supportive  
Services  
Benefits 

Reminder 
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For the quickest, most complete 
notification of these projects as they are 

put out for bid, visit ITD’s Contractor 
Information Page  (www.itd.idaho.gov/
design/contractors/contrinfo.htm)  

This excellent resource features Notice 

to Contractors (available online only), 
which alerts you to all upcoming federal-
aid and state highway construction 

projects let through ITD, and list specific 
details and quantities, the names of 
resident engineers, and a brief 
description of the work to be performed.  

Also included is: Quarterly Bidding 
Forecast, Planholder Lists (updated 
daily), Bid Result and Bid Abstract 
Information, and Contract Award 
Information.  

ITD Highway Construction Projects  

Free Non-Bidder’s Plans & Specs For DBEs 
Idaho-Certified DBEs: remember to call DBE Supportive Services at (208) 334-4442 for 

free non-bidder’s ITD Plans & Specifications if interested in bidding as a subcontractor. 

Limit of ONE set of plans per project per DBE firm. A DBE Non-Bidders Plan Holders 

list can be found at www.itd.idaho.gov/civil/planholders.htm.  

They’re available to our DBEs through 

weekly e-mails . (Much faster & more 
timely!) If you’re a DBE and would like to 
receive these, let us know so we can add 
you to our distribution list.  

District 1  Coeur d'Alene  (208) 772-1200 
District 2  Lewiston  (208) 799-5090 
District 3  Boise  (208) 334-8300 
District 4  Shoshone  (208) 886-7800 
District 5  Pocatello  (208) 239-3300 
District 6  Rigby (208) 745-7781  

Project-Related Questions? 
Looking for the Non-
ITD Projects Listings? 

Looking for primes who are looking for DBEs? Check our “Invitations to Bid” page at 
www.itd.idaho.gov/c ivil/invitations.htm regularly for updates. 

7th Avenue, Caldwell, c. 1912 

Not all of ITD’s projects open for bid 
are directly highway-related. Check 

out www.itd.idaho.gov/business/
business.htm (Bid & Contract 
Information—ITD Goods & 
Services ) for bid openings on 
maintenance buildings, rest areas, 
sand sheds, mowing, and other 
services posted by ITD’s Purchasing 
Section. And here’s the great part: 
these notices now are hyperlinked to 
their plans and specifications!  

Don’t See DBE Goals 
On ITD Projects? 
That’s because we currently have a 
race/gender-neutral program with no 
individual DBE project goals.  

A 2005 Ninth Circuit Court of Appeals 
decision (Western States Paving Co. v. 
State of Washington Dept. of Transporta-
tion) has prompted all states affected by 
this ruling — that included Idaho — to 
pursue their DBE participation through 
race/gender-neutral means until they 
have the results of a disparity study.  

Our disparity study was completed in late 
2007 and its findings were incorporated 
into our FFY09 Annual Participation 
Goal, or APG. Per the recommendations 
of the disparity study, ITD will continue to 
pursue a race/gender-neutral program at 
this time. To view ITD’s current APG, 

visit www.itd.idaho.gov/civil/
dbegoal.htm.  

Can you guess where this was taken? 



We’re on the Web! Visit us at www.itd.idaho.gov/civil/dbeforms.htm for a 12-month archive. 

The Idaho Transportation 
Department (ITD) is commit-
ted to compliance with Title 
VI of the Civil Rights Act of 

1964 and all related regula-
tions and directives. ITD 

assures that no person shall 
on the grounds of race, 

color, national origin, gen-
der, age, or disability be 

excluded from participation 
in, be denied the benefits of, 
or be otherwise subjected to 
discrimination under any ITD 
service, program, or activity.  

The department also as-
sures that every effort will be 
made to prevent discrimina-
tion through the impacts of 
its programs, policies, and 

activities on minority and low
-income populations. In ad-

dition, the department will 
take reasonable steps to 

provide meaningful access 
to services for persons with 
Limited English Proficiency. 

ITD & T ITLE  VI 

First Class Mail 
US Postage Paid 

Boise, Idaho 
Permit No. 143 

Idaho Transportation Department 
EEO Office—DBE Supportive Services 
PO Box 7129 
Boise, ID 83707-1129 

Since December, DBE Sup-
portive Services has been 
giving a series of half-day 

“Doing Business with the 
Government” (aka 
“Lizapalooza”) workshops in 
conjunction with other gov-
ernment agencies like the 
Small Business Administra-
tion and the Idaho Depart-
ment of Commerce.  

Depending on the location, 
other federal agencies such 
as the US Forest Service are 
likely to join in, too.  

The purpose of the workshops is to 
give participants a primer on doing 

business with the govern-
ment (both state and fed-
eral) and to introduce 
them to the DBE, 8(a) and 
HUBZone Programs. 

This is a lot of information to 
pack into a half day! Wand 
there’s an added bonus: the 
opportunity for business 
owners to network with each 
other, and to meet represen-
tatives from various agen-
cies whom they can contact 
later for more information.  

Subject to demand, we may 
also hold another one in Boise in later 
summer/early fall.  

 
 
 
 
 
 

To download the reg-
istration form, visit: 

ww.itd.idaho.gov/ 
civil/external.htm 

 

June 3 
6:00pm-9:30pm 

Sandpoint 

Best Western  
Edgewater Inn 

 

You get two chances to catch us on June 3rd! 

We’ll also be presenting a workshop (same topics) at the Idaho Small Business 
Development Center  at the North Ida ho College Workforce Development Center, 
Post Falls on the morning of June 3rd. To register for that event or more details, call 
Karen Farrar at  (208) 666-8009  or visit www.idahosbc.org  to register on-line.   

Lizapalooza Tour Winds Down 
This month, we visit Post Falls and Sandpoint . After that, who knows? 


